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To whom it may concern,

RE: Shannon insulation jackets

Thermal Energy have been an OEM customer of Shannon insulation jackets, supplied by STL Power &
Process Controls Ltd, since 2019. The jackets they supply to us are bespoke, designed to fit our GEM steam
traps perfectly. We require the jackets to be able to withstand strong UV radiation as they are shipped and
installed Worldwide. The quality of the jackets is of a high standard.

From order placement to delivery, the process is smooth and professional. Shannon now holds stock on all
of designs, which results in a quick turnaround.

Yours sincerely
For and on behalf of TEI (UK) Ltd

Rajal Kenbecki

Rafal Korbecki
Production Manager



